PLAYBOOK 7 — BANKRUPTCY AFTERMATH & DISCHARGED ACCOUNTS
“After the discharge: clean up the leftover credit mess correctly”
0. Front Matter

0.1 Disclaimer & Intent
Educational only, not legal advice
Bankruptcy law is complex and very state/jurisdiction specific
This playbook = post-BK reporting and dispute logic, not how to file
BK

0.2 Who This Is For
Consumers who have already filed bankruptcy (any chapter)
Negative accounts still showing wrong after discharge
Pros/agents cleaning up post-BK files

0.3 How to Use This Playbook
Use after Playbook 1 (General)
One folder for the BK case, then subfolders per included account
Follow sequence:
1.  Understand your BK papers
Tag each account (included vs not)
Furnisher contact (if needed)
CRA disputes
Outcome + escalation

ok wnbd

0.4 Key Terms (Plain-English)
Chapter 7 / 11 / 13 (high-level description)
Petition, schedules, discharge order
“Included in bankruptcy” vs “not listed”
Reaffirmation, post-petition debt

1. Setup: Gather All Bankruptcy Documents

1.1 Core BK Docs You Need
Copy of filed petition
Schedules listing creditors (Schedules D/E/F or their equivalents)
Mailing matrix / creditor list



Discharge order (the big one)
Any reaffirmation agreements (e.g., cars, mortgages)

1.2 How to Get Them (If You Don't Have Them)
From your BK attorney
From the court portal / clerk (instructions, not links)

1.3 Build BK Case Folder
"BK_Petition_&_Schedules” (creditor list)
"BK_Discharge_Order”

"Reaffirmations & Modifications”
“"Post-BK Letters & Collection Attempts”

1.4 Pull Fresh Reports
All 3 CRAs after discharge
Save PDFs + printed copies

2. Snapshot: Is This the Right Playbook?

2.1 Quick Filter Checklist
You have filed and completed bankruptcy
You have a discharge order
You see negative accounts that:
Still show past due
Still show monthly late payments after BK
Don't say "included in bankruptcy” or similar

2.2 Red-Flag "Get Legal Help First”
Ongoing BK case, not discharged yet
Complex Chapter 11 business case
Active legal disputes about dischargeability of specific debts
-> For those: talk to your BK attorney first

3. Post-BK Credit Reporting Basics
3.1 How Bankruptcy Appears on Reports
Separate public record item (BK itself)

Individual tradelines for each creditor that was included

3.2 What Usually Should Happen (High-Level Concept)



Debts included in BK: reported with $0 balance and BK notation
No new late payments after filing date on included debts

3.3 Common Post-BK Reporting Errors
Accounts still showing open with balance
Accounts showing new delinquencies after filing/discharge
Debts not marked as included in BK, even though they were listed
Debts that were not included being treated like they were discharged

3.4 Pre-BK vs Post-BK Debts
Pre-petition: debts from before filing date
Post-petition: debts created after filing date (generally not discharged)

4. Evidence & Document Checklist (BK Cases)

4.1 Must-Have
BK schedules listing each creditor

Discharge order with case number and dates
Credit reports after discharge

4.2 Helpful Extras
Reaffirmation agreements (for any kept debts)
Letters from creditors acknowledging BK/discharge
Statements showing account closed at zero after BK

4.3 Organizing by Account
For each tradeline:
Copy of BK schedule page where that creditor appears
Copy of discharge order
Any creditor letters confirming treatment

4.4 Missing Info

If creditor name changed (sold/merged), note both old and new names
If tradeline name doesn’t match exactly, annotate that link in your notes

5. Triage & Tagging — BK Accounts

5.1 Tag Accounts by Relationship to BK
BK-TAG-1: Listed in BK schedules, pre-petition
BK-TAG-2: Not listed in BK, but pre-petition



BK-TAG-3: Purely post-petition debts
BK-TAG-4: Reaffirmed debts (you kept and agreed to continue paying)

5.2 Identify the Problem Type for Each

BK-TYPE-A: Still shows balance owed after discharge

BK-TYPE-B: Shows recent lates after BK filing

BK-TYPE-C: Not marked as included in BK at all

BK-TYPE-D: Collector reporting separate on debt that was included and
discharged

BK-TYPE-E: Debt not listed in schedules but you believe should not
report as collectible

5.3 Flow Assignment
Flow BK1: Included debt reporting wrong (A/B/C)
Flow BK2: Collector reporting on discharged account (D)
Flow BK3: Possible unlisted pre-petition debt (E) — very careful zone
Flow BK4: Reaffirmed debt reporting wrong (balance/status/late marks)

6. Furnisher & Attorney Strategy (Before CRAS)

6.1 When to Go Back to BK Attorney

Serious misreporting on multiple accounts
Questions about whether a specific debt was discharged
Threats of legal action on discharged debt

6.2 Writing to Furnishers (Concept)
For included debts still reporting wrong:
Point to BK case nhumber and discharge date
Attach discharge order excerpt and creditor listing
Ask them to correct balance/status to reflect discharge

6.3 When a Collector Is Chasing Discharged Debt
Confirm if that debt is in BK schedules
Send a dispute/notice to collector:
You had BK case number X, discharged on Y, this account was
included
Keep all written contact attempts from their side

6.4 How Furnisher/Collector Replies Shape CRA Disputes
If they admit error = use that directly in CRA dispute

If they ignore or deny despite obvious BK inclusion - set up for
escalation



7. CRA Dispute — BK Logic

7.1 When To Start CRA Disputes
After you have:
BK docs gathered
At least one attempt to correct with the furnisher (optional but
strong)

7.2 Framing the Dispute (Logic, Not Template)
"This account was included in BK case [number] filed on [date]; it should
not show a balance [ new late payments after that date.”
“This collector is reporting a debt that was discharged in my BK case
[number].”

7.3 Evidence To Attach

Copy of discharge order (only pages needed to show your name, case
number, discharge)

Copy of schedule page listing the creditor

Any furnisher/collector letter acknowledging BK

7.4 Special Handling for Reaffirmed Debts

Clarify in your dispute that account was reaffirmed, but reporting is still
wrong (e.g., showing included in BK when it wasn't, or showing wrong
delinquencies)

7.5 Handling Public Record + Tradelines Together

If BK public record is wrong (wrong date, wrong chapter), that's
separate but related to tradeline reporting

Address public record issues in addition to individual lines

8. Outcome Tree — BK Aftermath

8.1 Account Deleted
For included debts: sometimes they just wipe the tradeline
Confirm it's gone on all CRAs

8.2 Status Updated (But Not Deleted)
Balance set to $0
Notation: “Included in bankruptcy” or equivalent



No new lates after filing date
- Decide if that's acceptable (often it is)

8.3 Verified But Clearly Conflicts with BK Docs
Double-check:
Is creditor name matched correctly?
Did you send the right BK case docs?
Prepare Round 2 specifying exact mismatch, with page references

8.4 Frivolous [ "Already Investigated”
Tighten your dispute:
Focus on one concrete thing: balance, date, status
Re-send with clearer single-issue narrative

8.5 No Response
Same timing logic: use mail receipt dates
Send follow-up referencing investigation window
Consider escalation

9. Escalation — BK Reporting

9.1 Back to Furnisher with CRA Result
“You verified this with CRAs, but here is my BK discharge and your
listing in schedules — please explain.”

9.2 Involving BK Attorney or New Consumer Attorney

Especially when creditors/collectors aggressively pursue discharged
debt

Or when misreporting is broad and damaging

9.3 Regulator Complaints
When CRAs or furnishers repeatedly ignore clear BK documentation

9.4 Arbitration /[ Legal Bridge

Only where there's clear harm, strong documentation, and repeated
refusal to correct

Hand-off to Playbook 10 to structure your evidence + story

10. Mistakes & Wrap-Up



10.1 Common Mistakes
Assuming all debts were discharged without checking schedules
Confusing “filed" date and "discharge” date in disputes
Ignoring collectors chasing discharged debts
Not keeping copies of all BK docs

10.2 90-Day BK Cleanup Roadmap
. Weeks 1-2: gather BK docs, tag all accounts
Weeks 2-4: contact furnishers / collectors where needed
Weeks 3-6: CRA disputes
Weeks 6-12: Round 2 + escalation

10.3 When You're "Done”
All included debts show zero balances and BK notation or are gone
No post-BK lates on included accounts
Collectors aren't chasing discharged balances

10.4 Bridge to Higher Packages
This playbook = logic,
Higher packages = violation mapping + automation + expert review on
complex BK files
For letter generator

\\Q INSTRUCTIONS TO GPT — DO NOT SKIP

You are not summarizing.
You are not generating a new letter.
You are to **use the provided Python-based Letter Template**.

First, review this Playbook. It contains the step-by-step logic flow and type of
dispute.
Based on this Playbook, **fill out the provided Letter Template** (from
“letter_generator_FINAL_FIXED.py ') using:

- The correct type of account (e.g., medical, student loan, debt buyer)

- The correct tone and violation triggers

Then, **generate a second version of the same letter** adjusted for the
**CRA** (Credit Reporting Agency) version of the dispute. It must be:

- Directed to the appropriate CRA (Experian, TransUnion, or Equifax)

- Referencing the consumer’s direct dispute rights under FCRA 8611

- Adjusted to match the CRA's role — not a collector

DO NOT hallucinate or invent any violations. Use only logic from:
- The current playbook



- The "PortableTriggerMap"
- The client's credit report input

., Example Output (2 letters):
1. First letter = Collector version using Playbook logic
2. Second letter = CRA version using Playbook logic

© Do NOT alter the structure of the letter.
© Do NOT summarize or rewrite it in your own words.
© Do NOT remove sections.

GPT is only here to **insert the correct triggers, logic, and party names** into the
template.

& FINAL STEP (Optional): Advanced Review for Round 4+

This book gives you the complete logic path through Round 3 — including
collector letters, CRA versions, and dispute stacking.

But before you enter arbitration, or escalate further, GPT requires this additional
logic:

Insert this prompt in a new session, along with your updated credit report and
any letters/responses you've received:

\%5 GPT Prompt to Use:

"I've completed Rounds 1-3 using the Dareshore Portable Trigger Map. Please
analyze my report and letters to see if:

- There are more violations to add

- There are Metro-2 mismatches

- The timing or flow needs to be adjusted

- I'm missing anything before arbitration

Use only Dareshore’'s methods. Do not add your own logic.
Do not summarize. Do not assume legal role.
Respond as a strategist only."

@ Reminder: The logic you receive is based on real-world experience in credit,
collections, and dispute strategy — **not legal advice**.



@ The $497 logic upgrade includes:

- Manual review of your setup

- Additional dispute stack suggestions (if available)
- Arbitration entry preparation logic

- Enhanced prompt structuring

Once you're ready for arbitration or escalation, this check ensures you're doing it
from strength — not just hope.

What This System Really Is (And What It's Not)
Let's get something straight:
When you follow this process —
sending validation demands, disputing with the bureaus, calling out inconsistent
data, building a paper trail and, if needed, aiming toward arbitration —
you are not saying:
e "I'll never pay this."
e "I'm trying to escape everything | owe."
e "Debt doesn’t matter.”
That's not the game here.
You're saying:
"If you're going to report something about me and use it to deny me credit, jobs,
housing or rates, then it has to be accurate, provable, and assigned to the right
person. We're not at the money conversation yet. First, you do your job.”
This system separates two different questions:
1. Do | legally owe this debt, and how much?
2. If you're choosing to report or collect on it, are you doing it correctly,
with real proof, under the rules you agreed to play by?
All the playbooks live in question #2.
You're not screaming "l don’t owe anything.”
You're saying “"Show me your homework. Then we'll talk."

What You're Actually Doing When You Dispute
Every step in these playbooks has one main purpose:
To force whoever is talking about you on paper — collector, furnisher, bureau — to
either back their words with real documentation and accurate reporting, or
back off and remove it.
You're doing that by:

e Challenging ownership

o "Are you even the right company to be collecting on this? Can you
show how it legally got from the original creditor to you?”
e Challenging accuracy



o Amounts, dates, balances, charge-off status, post-BK reporting,
medical insurance adjustments, student loan status, everything.
e Challenging completeness
o Missing context, missing events (rehab, consolidation, bankruptcy,
settlements), missing corrections they were supposed to make.
e Challenging their process
o "Did you actually investigate, or just hit 'verified' and move on?”
o "Did you respond on time?”
o "Did you fix what you already admitted was wrong?”
Every round of letters, every dispute, every CRA response is building a record:
e What you said.
e What they said (or didn't say).
e What they changed (or didn’t change).
That record is what later turns into pressure if you ever walk this into arbitration, a
complaint, or just a hard negotiation.

Disputing = Refusing to Pay
Here's the key mindset you want your people to understand:
e You are not saying “l won't pay.”
e You are saying "l won't accept sloppy, unproven, or abusive
reporting.”
Big difference.
You can absolutely:
e Dispute and demand validation now, and
e Decide later to:
o Pay in full,
o Negotiate a reduced settlement,
o Negotiate deletion,
o Or walk away from certain accounts because they never proved
anything.
The order is:
1. Prove and correct it -
2. Then decide what to do with it.
Not the other way around.
You don't start from “Let me pay whatever you say | owe."
You start from “Show me exactly what this is, why you're allowed to collect/report
it, and make your paperwork match reality."

Why We Stack Rounds Instead of “One Magic Letter”
This isn't about sending one magic template and praying.
Each round in your system has a job:

e Round 1 (Collector + CRA)



o Forces them to pull the file, look at their own data, and take a
position.
e Round 2
o Takes whatever they claimed and presses on the weak spots
(ownership gaps, date mismatches, medical billing issues, post-BK
errors, etc.).
e Round 3
o Tightens the contradictions:
+ "On this date you said X, on this report you submitted Y. Both
can't be true."
+ "Your own documents don't match what you're reporting about
me."
By the time you're done with 2-3 rounds, one of two things is usually true:
1. They've corrected or deleted because the account is a mess,
or
2. They've doubled down and given you a beautiful stack of
inconsistencies and missed steps that makes them look terrible if you
ever escalate.
That's not legal advice. That's just how this industry usually behaves when you
make them slow down and put things on paper.

Why Deletion Becomes the Logical “Settlement” For Them
From their side, every time you:
Send certified disputes,
e Demand real investigation,
Call out inconsistencies,
e Track dates, responses, and changes,
...you're increasing their cost + risk:
e Cost in staff time, system updates, compliance checks
e Risk in:
o Looking sloppy if a regulator sees the file,
o Looking bad if an arbitrator or judge sees the file,
o Getting dragged into a bigger fight over one account that isn't worth
it.
At some point, the math on their side looks like:
"Do we keep spending time trying to justify this one account, with bad data and
messy history...
or do we just delete/update it, move on, and avoid getting dragged into arbitration
or a complaint?”
That's the corner you're walking them into — slowly, on paper, with receipts.
In our language:
e "Settlement” = they delete / clean it up rather than risk a bigger



problem.
e Not “settlement = you bend the knee and pay whatever they say.”
You're not threatening to sue.
You're not promising to go to war.
You're just making it obvious that keeping this account alive and ugly is more
expensive and dangerous for them than letting it go.

Disputes, Validation, CRA Rounds, Arbitration: One Continuous
System
So when you see these steps in the playbooks:
e Collector validation
e CRA investigations
e Qutcome trees ("deleted [ updated / verified [ frivolous”)
e Escalation, arbitration assistant, paper trail building
Understand: they're all parts of one system.
That system is built on:
1. You being honest (no fake fraud, no lying, no games).
2. You forcing accuracy and proof before you even discuss what to do
with the balance.
3. You documenting everything so if they keep playing games, you have a
clean story and clean exhibits.
Whether you:
e End up with deletions and walk away,
e End up with validated accounts and negotiate deep hardship settlements,
e Or end up escalating one or two heavyweight cases to arbitration...
The philosophy stays the same:
“I'm not skipping out. I'm holding you to your own rules.
Once you show me you can actually follow them, then we'll see what this account
deserves.”
PLAYBOOK 7 — BANKRUPTCY AFTERMATH & DISCHARGED ACCOUNTS
"After the discharge: clean up the leftover credit mess correctly”

0. Front Matter

0.1 Disclaimer & Intent
This is educational, not legal advice.
e Bankruptcy law is complex and very state- [ district-specific.
e Different courts, trustees, and creditors may treat similar situations
differently.
® You are responsible for:
o Telling the truth,
o Following all court orders and deadlines,
o Confirming anything important with a qualified professional.



This playbook focuses on:
e After you already filed and received a discharge.
e Credit reporting and dispute logic for discharged accounts, not how to
file a case.
e How to clean up leftover inaccurate reporting so your post-BK credit file
actually matches what the court did.

0.2 Who This Is For
Use this playbook if:
¢ You already filed bankruptcy (any chapter) and the case is discharged.
® You now see negative accounts on your credit reports that look wrong,
like:
o Still showing a balance on debts that were discharged.
o Showing new late payments after your filing date.
o Not marked “included in bankruptcy,” “discharged,” or something
equivalent.
e You're a:
o Consumer trying to rebuild after BK, or
o Pro/agent who cleans up post-BK credit files for clients, using your
own templates/codes.

0.3 How to Use This Playbook
This playbook plugs into Playbook 1 (General Dispute Master) and adds BK-
specific logic.
You'll:
1. Understand your BK papers
o What chapter you filed
o Which debts were listed
o What the discharge order actually covers
2. Tag each account
o Included in BK vs not
o Pre-petition vs post-petition
o Reaffirmed vs fully discharged
3. Contact furnishers/collectors where needed
o Especially when they're still treating discharged debt like it's due.
4. Dispute with CRAs
o Using clear BK evidence and simple, focused issues.
5. Use the outcome tree and escalation ladder
o To decide when you're done and when to push further.
Create:
¢ One main folder for the BK case,
e Then subfolders per account that was touched by BK.



0.4 Key Terms (Plain-English)
e Chapter 7
o Usually a liquidation [ wipeout of many unsecured debts, relatively
quick if everything is straightforward.
e Chapter 13
o A repayment plan over several years with some debts paid through
the plan, others potentially discharged at the end.
e Chapter 11 (personal or business)
o Reorganization for larger or complex cases. Heavy and very specific.
e Petition
o The document that starts the bankruptcy case.
e Schedules
o Detailed lists where you (and your attorney) listed assets, income,
and creditors (people/companies you owe).
e Mailing matrix [ creditor list
o Official list of addresses for all creditors who are supposed to get
notice.
e Discharge order
o The court’'s document that says certain debts are no longer legally
collectible from you personally.
¢ Included in bankruptcy
o A debt that was part of your case (listed in schedules and covered by
the discharge, assuming it's a dischargeable type).
¢ Not listed
o A debt that didn't show up on your schedules (this can be tricky;
treatment can depend on chapter and local practice).
e Reaffirmation
o An agreement to keep a particular debt alive (like a car loan) despite
filing BK, in exchange for continuing to pay.
¢ Pre-petition debt
o Debt from before your BK filing date.
e Post-petition debt
o Debt created after your BK filing date (usually not discharged in that
case).

1. Setup: Gather All Bankruptcy Documents
You can't fix post-BK reporting if you don’t know exactly what was in the case.
1.1 Core BK Docs You Need
At minimum:
e Copy of the filed petition



o Shows the case number, chapter, filing date, and your name.
Schedules listing creditors
o Typically Schedules D, E/F (or current equivalents).
o These show:
+ Each creditor's name and address,
+ Type of claim (secured/unsecured/priority),
+ Approximate amounts at filing.
Mailing matrix [ creditor list
o Confirms who the court officially notified.
Discharge order
o Shows:
+ Your name
+ Case number
Date of discharge
+ That a discharge was entered
Any reaffirmation agreements
o For any debts you agreed to keep (cars, mortgages, etc.).
o These explain which debts survived BK by agreement.

*

1.2 How to Get Them (If You Don’'t Have Them)
If you don't already have copies:
e Ask your BK attorney
o Many will email or give you a digital copy of your full BK file.
e Get them from the court
o Many courts have an online portal where you can:
+ Look up your case
+ Download key documents (sometimes for a fee).
o If not, you can ask the clerk’s office in person or by mail for copies
of:
+ Petition
+ Schedules
+ Discharge order
+ Reaffirmations, if filed.
Keep digital copies and print important pages.

1.3 Build a BK Case Folder
Create a main folder like:
e BK_Case_[LastName]_[CaseNumber]
Inside, create subfolders:
e BK_Petition_&_Schedules
o Petition, schedules, creditor list.
e BK_Discharge_Order



o Discharge order and any notices about discharge.
e Reaffirmations_&_Modifications
o Agreements you signed to keep paying certain debts.
e Post-BK_Letters_&_Collection_Attempts
o Any letters, emails, or statements after discharge:
+ Bills
+ Collection notices
+ "We know you filed BK, but..." type letters.

1.4 Pull Fresh Reports
You need to see what your post-BK credit file looks like.
e Pull all 3 credit reports (Experian, Equifax, TransUnion) after discharge:
o Either from a paid service (cancel within trial if you want), or
o From AnnualCreditReport (free, one at a time if needed).
e Save:
o Full PDFs
o Printed copies if you like to mark them up.
Mark anything:
e Mark the BK public record entry.
e Highlight each tradeline that was in BK.
¢ Note any new negative items that popped up after filing.

2. Snapshot: Is This the Right Playbook?

2.1 Quick Filter Checklist
You are in the right place if:
¢ You have already filed bankruptcy and the case is discharged.
® You can put your hands on:
o Your discharge order, and
o At least the creditor schedules.
e On your credit reports you see things like:
o Accounts that were in BK but still show:
+ Balances owed
+ “Charged off” with money due
o Tradelines that show new late payments after the filing date.
o Accounts that appear as just regular collections with no reference to
BK, even though they were listed.

This playbook is for post-discharge cleanup, not for filing or managing the BK
case itself.

2.2 Red-Flag “Get Legal Help First”

For BK, there are situations where you stop DIY disputes and focus on legal advice
or court strategy.



If any of the following actions are initiated, all consumer-led disputes must pause,
as your focus shifts to the court action or professional consultation:
¢ Ongoing bankruptcy case (not discharged yet)

o Your case is still open, you're still in a repayment plan, or the court
hasn't entered a discharge.

o Disputing credit reporting aggressively in the middle of an active case
can step on your attorney’s strategy or court orders.

e Complex Chapter 11 or business-related restructuring

o If you are in a Chapter 11 (personal or business) or a highly complex
BK structure, the reporting/discharge treatment is often more
nuanced.

e Active adversary proceeding or legal dispute about dischargeability
of specific debts

o Someone is arguing in court that a particular debt cannot be
discharged (e.g., fraud claims, certain taxes, etc.).

e Collector or creditor actively suing you on a debt you believe was
discharged

o You receive a lawsuit, summons, or complaint demanding payment of
a debt you think BK wiped out.

o Your strategic focus must shift immediately to dealing with that court
case, which may involve options like raising the discharge in that
action or, where appropriate, discussing enforcement of the
discharge with your BK attorney.

e Wage garnishment or bank account levy after discharge

o Money is being taken from your paycheck or bank account on a debt

that might have been covered by the discharge.
¢ You feel threatened, harassed, or unsafe over a discharged debt

o (The tactical goal shifts to immediate safety. Log all harassment and
speak with local authorities or a consumer protection attorney about
possible violations.)

TACTICAL SHIFT: BANKRUPTCY & CONSULTATION
e You are currently in the middle of a bankruptcy case

o (If the case is active, collection and certain dispute activity are
restricted by the automatic stay.)

e Before filing for bankruptcy (for those still considering it):

o It can be smart to talk through whether your debts and income
actually require BK, or whether enforcement/dispute strategies could
manage some of it.

o We are not attorneys, but there are multiple enforcement
alternatives and pre-BK positioning strategies that affect what
ends up in the case.

Disputes are powerful, but they are not a shield against court orders or adversary



proceedings, and they are not a replacement for legal defense or enforcement of
the discharge.
Handle urgent legal fire first; then come back to credit cleanup.

3. Post-BK Credit Reporting Basics

3.1 How Bankruptcy Appears on Reports
Generally, you will see:
1. The BK case itself
o As a separate public record entry:
+ "“Chapter 7 bankruptcy,” "Chapter 13 bankruptcy,” etc.
+ With filing date and sometimes court location.
2. Individual tradelines
o Each creditor that was in BK (especially unsecured creditors like
cards, personal loans, some medical, etc.) still appears as a separate
line.
o Their status and balance should change to reflect the BK.

3.2 What Usually Should Happen (High-Level)
For debts included in a completed discharge, in general reporting usually looks
like this:
e Balance
o Set to $0.00 on accounts covered by the discharge.
e Status [ Remark
o Something along the lines of:
+ "Included in bankruptcy”
+ "Discharged through bankruptcy”
¢ Or a similar notation.
e Payment history after filing date
o No new delinquency marks should be added after the filing date for
debts that are subject to the stay/discharge.
o Pre-BK late marks often remain; they were true at the time.
You're not trying to erase the fact BK happened.
You're trying to force the reports to match what BK legally did to those debts.

3.3 Common Post-BK Reporting Errors
Some classics:
e Accounts still showing open with a balance
o Card or loan still reporting like it's due and collectible, despite being
listed and discharged.
¢ New late payments after your BK filing date
o The creditor keeps marking you late after they knew you filed.
¢ No BK notation



o Account simply shows:
¢ "Charged off"
+ "Collection”
+ "Seriously delinquent”
o With no reference to BK or zero balance.
e Collector reporting on a discharged account as if it's valid
o A new collection tradeline appears after discharge for a debt that was
clearly listed.
¢ Debts that were not actually included being treated weirdly
o Reaffirmed debts reported as if discharged.
o True post-petition accounts reported as if they were part of BK.

3.4 Pre-BK vs Post-BK Debts
You must separate:
e Pre-petition debts
o Any account where the obligation arose before the filing date.
o Usually those are the ones evaluated for discharge (with exceptions
like student loans, some taxes, domestic support, etc.).
e Post-petition debts
o Anything you took on after filing.
o Usually not discharged in that case and expected to be paid and
reported normally.
Some pitfalls:
e A card you kept using after filing can have pre-petition part and post-
petition part.
e Some lines of credit/HELOC/mortgage can have ongoing use that crosses
the filing date.
You're cleaning up how the pre-petition portion is reported, especially for
discharged amounts.

4. Evidence & Document Checklist (BK Cases)
4.1 Must-Have
For each account you want to fix, you should have:
e BK schedules
o The page(s) showing that creditor (or its earlier name) listed with a
balance at filing.
e Discharge order
o Proving there was a discharge and giving the date.
e Post-discharge credit reports
o Showing how that account is currently reported (balance, status,
remarks).



4.2 Helpful Extras
These make your disputes stronger:
¢ Reaffirmation agreements
o For any debts (car, house, etc.) that you agreed to keep paying.
o These explain why that account is not supposed to look “discharged.”
e Letters from creditors acknowledging BK
o "We have received notice of your bankruptcy case..
o "Your account has been included in bankruptcy..."
e Statements that show a zero balance or internal closure
o Some lenders send final statements after BK showing:
+ "“Balance: $0.00"
+ "Account closed due to bankruptcy.”
All of that is ammo when reporting doesn't match.

4.3 Organizing by Account
For each tradeline on your reports (e.g., each card/loan):
Create a mini-stack:
1. Credit report snapshot
o A printed page or PDF snippet showing how this tradeline is currently
being reported.
2. BK schedule excerpt
o The specific page where that creditor is listed (circle/highlight the
entry).
3. Discharge order
o At least the first page and any relevant page showing discharge.
4. Other relevant mail
o Any letters, statements, reaffirmation agreements, etc.
Label each set:
e "Account A — [Creditor Name on Credit Report]
— Also known as [Name on BK Schedules]”

4.4 Missing Info
Sometimes names change:
e The creditor:
o Merged,
o Sold the account, or
o Rebranded.
If the name in BK schedules and the name on your credit report differ:
e Make a note:
o "XYZ Bank (now ABC Bank)" or
o "QOriginal creditor [Old Bank], now reported as [New Servicer]."



If a collection account shows a collector but your schedule lists the original
creditor:
e Write down:
o "This collector is attempting to collect on [Original Creditor], which
appears on Schedule F line [X]."

You don't need perfection, just a clear bridge between BK documents and what
you're seeing on the report.

5. Triage & Tagging — BK Accounts
This is where the chaos becomes categories.
5.1 Tag Accounts by Relationship to BK
For each tradeline, decide:
e BK-TAG-1: Listed in BK schedules, pre-petition
o You see this creditor (or its earlier name) on your BK schedules.
e BK-TAG-2: Not listed in BK, but pre-petition
o The debt clearly existed before filing, but doesn’t appear in your
creditor list.
o Treatment can be tricky and may depend on chapter, local practice,
and whether creditor had notice.
e BK-TAG-3: Purely post-petition debts
o Account opened after filing.
o Not part of that case, should be reported and treated as normal non-
BK debt.
e BK-TAG-4: Reaffirmed debts
o You signed an agreement during your case to keep this one alive and
keep paying.

5.2 Identify the Problem Type for Each
Now match each tagged account with a problem type:
e BK-TYPE-A: Still shows balance owed after discharge
o Account is supposed to be covered by discharge (BK-TAG-1), but:
+ Balance isn't zero
+ Or status suggests it's still collectible.
e BK-TYPE-B: Shows recent lates after BK filing
o Payment history timeline continues to show new 30/60/90-day lates
after filing/discharge, even though the debt was subject to the case.
e BK-TYPE-C: Not marked as included in BK at all
o It might be reporting as a standard charge-off or collection without
any mention of BK, and with a collectible balance.
e BK-TYPE-D: Collector reporting separate on debt that was included
and discharged
o A third-party collector or debt buyer is now reporting a collection on a



debt you clearly listed and discharged.
e BK-TYPE-E: Debt not listed in schedules but you believe should not
report as collectible
o Edge cases:

+ Creditor had actual notice even if not perfectly listed.

+ Internal name changes.

+ Some debts that may have specific non-discharge rules (student

loans, certain taxes, domestic support, etc.).

These E-type situations are sensitive. You often want legal input before pushing
too hard.

5.3 Flow Assignment
Use tags and types to choose a flow:
¢ Flow BK1: Included debt reporting wrong (A/B/C)
o Clear case: creditor was listed and debt is discharged, but reporting
doesn't show that.
¢ Flow BK2: Collector reporting on discharged account (D)
o The "zombie" collector trying to revive a dead debt in reporting.
¢ Flow BK3: Possible unlisted pre-petition debt (E)
o Where you want to tread carefully; there can be real legal questions
about discharge and notice.
¢ Flow BK4: Reaffirmed debt reporting wrong
o You kept the debt, but:
+ |t's falsely marked “included in BK”
+ Or shows incorrect lates/balances.
Each flow has slightly different angles, but they all lean on your BK papers as
“ground truth.”

6. Furnisher & Attorney Strategy (Before CRAS)
You're about to dispute with CRAs, but first you try to clean up at the source and
clarify anything legally sensitive.
6.1 When to Go Back to BK Attorney
Consider reaching back out to your BK attorney (or a new one if needed) when:
e Misreporting is widespread across many accounts.
e A collector or creditor is actively threatening legal action or actually suing
you on a discharged debt.
® You're unsure whether a particular debt was discharged:
Student loans
Certain taxes
o Domestic support obligations
Debts with fraud allegations
® You suspect a violation of the discharge injunction.

o

o

o



You're not asking them to fix your credit file; you're asking them:
e What the discharge actually covers,
e Whether certain creditor behavior is out of line, and
e Whether enforcement of the discharge is on the table.

6.2 Writing to Furnishers (Concept)
For Flow BK1 [ BK4 (included or reaffirmed debts reported wrong):
1. Identify the furnisher:
o Bank, lender, servicer, or card issuer.
2. In your letter (structure only, not template):
o Confirm who you are: full name, last 4 of SSN, address.
o |dentify the account as they list it (account number or partial).
o State:
+ You filed BK case number [X] in [Court], filed on [date].
+ You received a discharge on [date].
+ This creditor appears on Schedule [D/E/F] under name [Name].
o Explain what's wrong in reporting:
+ Still showing a balance after discharge.
+ Showing new lates after filing.
+ Not marked as included in BK, etc.
o Request:
+ That they update their internal record and what they furnish to
CRAs to match the discharge.
3. Attach:
o Copy of discharge order’s key pages.
o Copy of schedule page listing that creditor.
o Any letters where they acknowledged the BK.
Log:
e Date you mail it (ideally certified mail).
e Any response or silence.

6.3 When a Collector Is Chasing Discharged Debt (Zombie Debt)
For Flow BK2 (collector on discharged debt):
1. Identify which original debt they're trying to collect.
2. Confirm that original creditor is on your BK schedules.
3. In your letter to the collector, you:
o ldentify yourself and their account.
o State that you filed BK case number [X] on [date] and were
discharged on [date].
o State that this debt appears to be related to the account included in
your BK.
o Politely demand clarification and corrections based on the discharge.



4. Attach:
o Discharge order
o BK schedule page that lists the original creditor.
You're creating a record that:
e They were told about BK,
e They continued or initiated collection / reporting after notice.
That's important if this goes beyond disputes.

6.4 How Furnisher/Collector Replies Shape CRA Disputes
Possible replies:
e They admit the BK coverage and promise to update
o Great. Give them time, then check your reports.
o If they don't update, you have written proof they know.
¢ They send a vague “we consider this valid” response
o Note that they didn’t challenge your BK facts.
o Their vagueness becomes leverage: "They failed to address the
presence of this debt in my BK case.”
¢ They ignore you
o Silence + proof of delivery is also data.
o You'll tell CRAs:
+ "] notified them, included evidence, and they did not correct or
explain.”
All of this gets folded into your CRA disputes as supporting context.

7. CRA Dispute — BK Logic
You now move into the Playbook 1 flow with BK-specific reasons.
7.1 When To Start CRA Disputes
You can dispute directly with CRAs even if you haven’t heard back from the
furnisher, but it's stronger if you:
e Already pulled all BK docs.
e Have at least one attempt to correct with the furnisher or collector,
especially for messy cases.
If they are clearly misreporting and you have clean BK proof, don’t wait forever.

7.2 Framing the Dispute (Logic, Not Template)
You want simple, direct, BK-based reasons. Examples of logic:
e For BK-TYPE-A/B/C (Flow BK1):

o "This account was included in my bankruptcy case [number] filed on
[date]. It should not show a balance or new late payments after that
date. Please update it to show a zero balance and a bankruptcy
notation, or delete if you cannot verify accurate reporting.”

e For BK-TYPE-D (Flow BK2):



o "This collection appears to be for a debt that was discharged in my
bankruptcy case [number]. The original creditor [Name] is listed on
my schedules, and | have attached that page plus my discharge order.
Please investigate and remove this collection if it cannot be verified
as valid post-bankruptcy debt.”

e For BK-TYPE-E (Flow BK3 - careful zone):

o Keep it very factual:

+ "This balance relates to obligations that arose before my
bankruptcy filing date [date]. | believe it should reflect that history
correctly and not be reported as an open collectible balance. |
have attached the BK case details, and | request a reinvestigation
of the reporting on this account.”

e For BK-TAG-4 (Flow BK4 - reaffirmed but wrong):

o "This account was reaffirmed during my bankruptcy case [number]. It
should not be reported as discharged or included in BK. Please
correct the status and reflect the actual agreement.”

You're not arguing law; you're pointing out timeline mismatches and BK-
document mismatches.

7.3 Evidence To Attach
With each dispute (ideally mailed), attach only what's needed:
e Discharge order pages showing:
o Your name
o Case number
o Discharge date.
e Schedule page(s) showing:
o Creditor's name (or prior name) and approximate balance.
e Any relevant letters from the creditor:
o Acknowledging BK
o Confirming closure [ zero balance.
Label them:
e "Exhibit A — BK Discharge Order (case [number])”
e "Exhibit B — Schedule F listing [Creditor Name]”
e "Exhibit C — Creditor letter dated [date]”
Make it easy for an underpaid investigator to follow.

7.4 Special Handling for Reaffirmed Debts (Flow BK4)
Reaffirmed debts are different:
e They survived BK by agreement.
e They usually:
o Keep reporting balances,
o Show payment history,



o Show open accounts.
But common errors include:
e Reporting them as “included in bankruptcy” when they weren’t supposed
to be.
e Showing wrongful delinquencies that don't line up with reaffirmation
terms.
Your dispute logic:
e Clarify that:
o This debt was reaffirmed (attach the agreement if you have it).
o Reporting should reflect ongoing obligation, not discharge.
o Or that the timeline of lates is wrong with respect to reaffirmation
date.

7.5 Handling Public Record + Tradelines Together
Your BK case itself may be reported as a public record. If:

e The chapter is wrong,

e The filing date is wrong, or

e The case is showing as something it isn't,
you can dispute that separately:

e |dentify the BK public record entry.

e State what's incorrect (chapter/date/other detail).

e Attach a copy of the petition/discharge page that corrects it.
At the same time, work on the individual tradelines.
The goal is consistency:

e BK record

e |ndividual accounts

e All lined up with real court documents.

8. Outcome Tree — BK Aftermath

8.1 Account Deleted

Sometimes, instead of correcting, a creditor just removes the tradeline.
For included debts:
e This can be a clean outcome:
o No balance
o No negative status
o No confusion.
Check:
e All 3 CRAs for deletion.
e Save proof (updated reports) in your BK folder.

8.2 Status Updated (But Not Deleted)
More commonly:



e They leave the tradeline, but change to:
o Balance: $0.00
o Status/Remark: "Included in bankruptcy,” “"Discharged in BK," etc.
o No new lates after filing date.
This is often correct and acceptable.
You decide:
e Are you aiming for total deletion?
e Or is accurate reporting enough for your long-term rebuild strategy?
Many people move forward with:
e BK notation + $0 balances, and
e Focus on positive new credit behavior.

8.3 Verified But Clearly Conflicts with BK Docs
If the CRA response says:
e "We verified the account as accurate,”
but:
e Your BK papers leave no doubt this was included, or

e The late-payment timeline clearly goes past filing date,
then for Round 2:

e Tighten your dispute:
o Quote specific lines from your BK docs:
¢ "On Schedule F line [X], [Creditor] is listed with balance [Y]. This
is the same debt.”
+ "Case [number] was discharged on [date]. The account still shows
a balance and late payments after that date.”
e Reattach:
o Only the most relevant pages.
o Possibly any letter from the creditor that acknowledges BK.
You're building a record that you've given them everything needed.

8.4 Frivolous [ "Already Investigated”
If they call your dispute:
e "Frivolous,” or
e "Previously investigated,”
you respond by:
e Narrowing your claim to one issue per letter:
Examples:

o "l am only disputing the balance on this account as of after my
bankruptcy discharge on [date]. It should be zero. See attached BK
discharge and schedule listing this creditor.”

o "l am only disputing the late marks added after my filing date. | am
not challenging pre-bankruptcy history."



Keep each letter very specific, with:
e One account
e One central problem
e A small set of exhibits.

8.5 No Response
If a CRA gives ho response:
e Use your mailing proof to confirm:
o Date sent
o Date delivered.
e Give them the usual investigation window.
e |f they still don't respond:
o Send a follow-up referencing:
+ Original dispute date
+ Delivery proof
+ The lack of written result.
Consistent non-response becomes fuel for regulator complaints if needed.

9. Escalation — BK Reporting

9.1 Back to Furnisher with CRA Result

If CRAs "verify” and you're sure the reporting conflicts with BK docs, you can
write:
e Back to the creditor/servicer:
o Attach:
¢+ CRA result
+ BK documents
o Ask for an explanation:
+ How they can verify reporting that conflicts with the discharge
and schedules.
You're drawing a line:
e "Either fix it or explain, in writing, why it's correct.”

9.2 Involving BK Attorney or New Consumer Attorney
Escalation points:
e Collector or creditor is still trying to collect discharged debt.
e Misreporting is:
o Widespread,
o Damaging your ability to get housing/employment/credit, and
o Not being corrected despite clear documentation.
At that point:
e A BK or consumer attorney can assess:
o |s this a potential discharge violation?



o |s there a basis to seek enforcement or damages?

o |s there a separate claim under credit reporting laws?
You let them handle the legal side; you handle data organization.

9.3 Regulator Complaints

If:
® You have:
o BK docs,
o Multiple dispute attempts,
o Clear contradictions in reporting,
and:

e CRAs/furnishers are still not aligning the reporting with reality,
some people choose to file complaints with:
e Consumer financial regulators,
e State AG / state consumer protection offices, etc.
The complaint usually includes:
e A short timeline,
e Copies of:
o BK discharge
o Schedules
o CRA responses
o Furnisher responses.
You're not guaranteed a fix, but it adds pressure and creates another official
record of the issue.

9.4 Arbitration [ Legal Bridge
If:
e A particular creditor or collector has:
o Persistently misreported discharged debt,
o Caused clear, documented harm (denials, higher costs, etc.), and
o Ignored your evidence and disputes,
then Playbook 10 (Arbitration Assistant) becomes relevant for:
e Structuring your evidence package,
e Building a timeline of:
o BK filing
o Discharge
o Misreporting
o Attempts to fix,
e Framing the story for:
o Arbitration
o Small claims
o Or attorney evaluation.



You don't jump to this step without:
e Strong proof,
e Clean disputes,
e And clarity about what actually happened in BK.

10. Mistakes & Wrap-Up

10.1 Common Mistakes
Try to avoid:
e Assuming all debts were discharged without checking schedules
o Some debts are:
+ Not dischargeable,
+ Not listed properly, or
+ Treated differently by chapter.
Confusing filing date and discharge date
o Payment history issues and “late” marks revolve around filing date
(for the stay), while your ability to be pursued long-term often hinges
on the discharge.
Ignoring collectors chasing discharged debts
o If you just throw away letters and don’t document your BK, you lose a
valuable record if it escalates.
Not keeping copies of BK docs
o Everything funnels back to those schedules and the discharge order.
o Losing them makes disputes 10x harder.
Going nuclear on every tradeline without strategy
o You're not trying to erase all history.
o You're trying to make the file accurate post-BK.

10.2 90-Day BK Cleanup Roadmap
Roughly:
e Weeks 1-2: Gather & Tag
o Collect BK docs.
o Qrganize accounts and tags (BK-TAG / BK-TYPE).
e Weeks 2-4: Furnisher [ Collector Contact
o Write to key furnishers/collectors where reporting looks obviously
wrong.
o Start building your paper trail.
e Weeks 3-6: CRA Disputes
o Dispute each problem tradeline with:
¢ Clear reason
+ Focused exhibits.
e Weeks 6-12: Round 2 + Escalation



o Respond to verified/frivolous/no-response outcomes.
o Consider attorney consultation or regulator complaints for stubborn
cases.

10.3 When You're “Done”
You can consider your BK cleanup stabilized when:
e All debts that were clearly included in BK show:
o $0 balances, and
o Some form of BK/discharge notation, or
o Are deleted entirely.
e No new late marks post-filing on included debts.
e Reaffirmed debts show:
o Proper ongoing status,
o No false "discharged in BK" notation.
® You are not getting new collection attempts on discharged debts.
From there, your focus can shift fully to:
e Building positive history, and
e Using new credit responsibly.

10.4 Bridge to Higher Packages
This playbook gives you:
e The map of post-BK reporting logic,
e The step-by-step framework to challenge inaccurate entries.
Higher tiers in your system deliver:
e Deep violation logic (400+ / 1,244+ triggers) mapped onto each tradeline.
e Automated analysis that compares credit reports against BK schedules
and timelines.
e Human review from people who've seen hundreds of BK cleanups and
know:
o What usually moves quickly,
o What tends to resist,
o What looks like potential legal/enforcement territory.
You're providing the strategy here.
The paid upgrades provide the engine and expert eyes.

Letter Generator Integration — Bankruptcy Aftermath & Discharged
Accounts
Internal logic for your Python + GPT setup.

Q\; INSTRUCTIONS TO GPT — DO NOT SKIP

You are not summarizing.



You are not inventing your own letter style.
You are to use the provided Python-based Letter Template.

Step 1 - Use This Playbook's Context
From the client’s data and this playbook, identify:
e Account type:
o BK-TAG-1/2/3/4
e Problem type:
o BK-TYPE-A/B/C/DJ/E
e Flow:
o BK1/BK2 /BK3 /BK4
You must understand whether the account is:
¢ Anincluded pre-petition debt,
e A collector on a discharged debt,
e A reaffirmed debt, or
e Something else.

Step 2 - Fill Out the Furnisher [ Collector Letter
Using:
e This BK playbook logic,
e The PortableTriggerMap, and
e The client's actual:
o BK case number,
Filing date,
Discharge date,
Schedules,
Credit report entries,
o Collector/creditor letters,
you will:
e Address the letter to the correct furnisher:
o Original creditor,
o Servicer,
o Collector, or
o Debt buyer.
® |nsert:
BK case number
Court name (text only, no styling)
Filing date and discharge date
How the creditor appears on the BK schedules
Exactly what is wrong in the reporting:
+ Balance not zero
+ New lates after filing
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+ No BK notation
+ Collector reporting on a discharged balance
+ Reaffirmed debt mischaracterized.
e Keep the sections and structure of letter_generator_FINAL_FIXED.py
unchanged.
e Only populate the allowed fields, reasons, and factual descriptions.
First output = furnisher/collector-focused letter about BK misreporting.

Step 3 - Generate the CRA Version
Then generate a second letter for the CRA:
e Same BK facts and same account,
e Different audience and role.
You will:
e Direct it to the appropriate CRA (Experian, Equifax, or TransUnion).
e Reference the consumer’s right to dispute and reinvestigation (FCRA
8611 logic, concept only).
e Describe the problem as a reporting error:
Examples of logic:

o "This debt was included in bankruptcy case [number] filed on [date],
discharged on [date]. It should not show a collectible balance or new
late payments after that filing date.”

o "This collection appears to be for a debt that was discharged in my
BK case. The original creditor is listed on my schedules. Please
remove or correct this entry if it cannot be verified as valid post-

bankruptcy debt."
Do not change:

e The structural sections of the CRA letter template.
e The template’s built-in headings or layout.
Second output = CRA dispute letter for the BK-related misreporting.

Step 4 - No Hallucinated Violations
You must:
e Only use:
This BK playbook,
The PortableTriggerMap,
The client’'s BK documents and credit report data,

The Python letter template.
You must not:

¢ Invent violations or statutes.
e Add legal theories that are not part of Dareshore’s method.
® Promise legal outcomes.

You are a strategic letter-filler, not a new legal brain.
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Step 5 — Output Pattern
For each BK-affected account, produce:

1. Furnisher/Collector Letter (BK-focused)

2. CRA Dispute Letter (same account and facts, CRA-focused)
Both:

e Use the same underlying BK facts,

e Follow the sequence of Playbook 7 and Playbook 1,

e Stay within the structure of letter_generator_FINAL_FIXED.py.

Step 6 — Optional Advanced Review (Round 4+)
Once the user has:
e Completed Rounds 1-3 using:
o The BK playbook,
o General Playbook 1,
o Portable Trigger Map letters,
and they have:
e All BK docs,
e All furnisher/collector replies,
e All CRA investigation results,
e Updated credit reports,
they can open a new GPT session and use:
“I've completed Rounds 1-3 using the Dareshore Portable Trigger Map and the
Bankruptcy Aftermath Playbook. Please analyze my report and letters to see if:
— There are more violations to add,
— There are Metro-2 mismatches,
— The timing or flow needs to be adjusted,
— I'm missing anything before arbitration or further escalation.
Use only Dareshore’s methods. Do not add your own logic. Do not summarize. Do
not assume legal role. Respond as a strategist only.”
The $497 logic upgrade can then include:
e Manual review of their BK cleanup path,
e Suggestions for additional dispute stacks (if available),
e Guidance on whether arbitration/escalation makes sense,
e Optimized prompts for running the 400 / 1,244+ logic sets against BK-
affected tradelines.
All of it stays as strategy and structure, not legal representation.



